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Built for Reliability. Engineered for Growth

Extra hands available 24/7. Onsite eyes and
hands to to help you with your IT equipment.

Eliminate the financial costs associated with hiring an expensive, highly trained onsite IT team to manage your
server. Smart Hands Services can include setting up a firewall, complex cable configurations, managing coloca-
tion equipment, testing and troubleshooting of equipment, and rack and stack services.

%
o/

TROUBLESHOOTING

Eliminate the need for on-site eyes and
hands to examine your equipment.
This allows you to dedicate your in-
house resources and staff to other im-
portant duties.
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SHIPPING & RECEIVING

Packing and unpacking of equipment
for shipping. Labeling boxes or equip-
ment for shipping. Inventorying boxes
or equipment. All the above can be
performed by our staff.
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RACK & STACK

Assignments such as moving equip-
ment within your space and cabinets,
installing equipment, discarding hard-
ware, connect to the power strip, and
many others can be performed.

24x7x365 AVAILABILITY

Volico’s smart hands service offers
problem resolution, update installs and
custom installations by in-house op-
erations technicians (at Volico’s data
center) that are available 24 hours a
day, 7 days a week, 365 days a year.

www.volico.com

AUTOMATE MAINTENANCE

Daily maintenance tasks will be per-
formed automatically. The person
monitoring your servers will take care
of backups and other tasks in the
background. This allows you to dedi-
cate your in-house resources and staff
to other important duties.

IMPROVE YOUR SECURITY

You will have someone who can re-
spond right away whenever a security
threat is detected to prevent problems.
This is in addition to the strong security
measures already in place to protect
your servers.




AN EXTENSION OF YOUR OWN TEAM

Smart Hands Service ensures there’s someone on hand to respond immediately to address problems that might occur with
your servers by providing remote management, custom installations, and equipment troubleshooting assistance 24 hours a
day, 7 days a week. Smart Hands Service extends your on-site IT presence by leveraging support staff to perform a number
of convenient services and a variety of functions at the direction of your off-site personnel.

About Volico Data Centers

Founded in 2000, Volico is a HIPAA, SSAE, SOC, and NIST Compliant Enterprise-Class Data Center solutions provider, specializing in
colocation, enterprise dedicated server hosting, disaster recovery, business continuity, backup services, private cloud computing, public
cloud computing, and CinC (Cloud in Cloud) IAAS computing. Volico’s facilities are category 5 hurricane resistant complete with gas-
based inert fire suppression, 2N+X Smart-Grid redundant power infrastructure, and a 2N+X Smart-Grid redundant cooling infrastructure.
Architected and engineered from the ground up with reliability and survivability in mind, Volico’s 3rd Generation Data Center facilities utilize
Smart-Grid infrastructure to maximize dependability and scalability of the facilities without sacrifices. The company currently operates
multiple data centers servicing clients in Miami-Dade County, Broward County, and West-Palm Beach Counties of sunny South Florida.
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